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OKLAHOMA HOUSING FINANCE AGENCY

Congratulations on your home purchase. Your response to the questions below will help us communicate with
you in the future and help more Oklahoma neighbors by ensuring our service is top notch.

Print Name Address

Email: Telephone:

Your loan will be serviced by US Bank. You will receive a welcome letter from US Bank soon with all
necessary contact information to manage your home loan account.

] Your checkmark and signature here authorize US Bank and the Oklahoma Housing Finance
Agency to exchange any necessary information regarding payment history and occupancy history.
OHFA’s knowledge of said information will be used to monitor compliance and contribute positively to
the homeownership experience.

Signature Date

] Your checkmark and signature here authorize the Oklahoma Housing Finance Agency to contact
you regarding any future programs and to visit with you about your homeownership story.

Signature Date

Finally, tell us a little about your homebuying experience: With 5 Being Excellent and 1 being Poor, rate
your experience:

My Realtor was knowledgeable and helpful throughout the
Print Realtor’s name
search and purchase process

My Mortgage Loan Professional helped make the
Print mortgage professional’s name
process smooth and easy to understand

My obligation for the financial assistance | received from OHFA to buy my home was explained.

Share how this purchase has impacted your life.




